Street Address:________________________________________

Town:______________​​​_ Post Code: __________State: _______
Tick the statements below that are true for you and the building you are visiting.

Getting into and out of the business premises

· I am able to get from where I parked or where I was dropped off to the entrance door.

· Where there are stairs there is a handrail, the stairs are non-slip and the edges of the steps are clearly marked.

· Where there is a ramp it is easy to find, has hand rails and is not too steep for me to use.
· I am able to get through the entrance door easily. 
· The door is auto-opening or has lever handles that I can easily reach and use. 
· The door is not too heavy for me to open and close by myself.

Finding your way around the business

· There is enough space for myself and others to move around easily and not to feel crowded. 

· If there is a carpet it is low pile carpet and wrinkle free with fixed edges.

· Hard floors, like vinyl or timber are not slippery when wet.

· All raised edges on the floor are easy to see and pass over without tripping me up or blocking my wheelchair.

· If there are businesses or services on upper floors, I can get to them.

· Where there is a lift to another floor I can easily find it and use it.

· The lift is big enough for me to use with other passengers with ease and comfort.

· I can easily use the buttons in the lift to select the floor I want to go to.
· There are accessible toilets close to other toilets, and they are easy for me to access and use.
· I don’t need to ask anyone for a key when I want to use the bathroom.
· There is enough lighting that I can see the faces of staff as well as the products on the shelves.

· I can easily read all signs and understand their meaning.

· Where I cannot see signs, I can still find my way around easily and will little effort or fuss.

Customer Service

· It is easy for me to identify who the staff are and to approach them for any help I may need.

· If there is a checkout lane, I am able to access it and all other customer services easily.

· Where there is a queuing system I can access it and know when it is my turn to be served.

· Staff treat me with the same degree of respect and dignity as they do people without a disability.

· There is a counter low enough that someone who is short, who uses a wheelchair, or needs to sit down can do so comfortably and is able to see and speak to the person assisting them.
· All information is presented in a way that is easy to access for people who have difficulty seeing, hearing, reading or understanding it.

· The change room (if present) has sufficient space for me to try on clothing with the same degree of privacy and comfort as any other customer.

· When I am at a coffee shop or a restaurant it is easy to sit at the table and enjoy the company of others without feeling like I am being treated any differently to anyone else.

